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worldskills Attend

WorldSkills Lyon 2024 " Tresia 2an bo scecssed at
https://attend.worldskills.or
g/WSC2024/media

Register yourself or the people in your group to attend

Already have a WorldSkills account? New to WorldSkills? * Ifyou aII:eady have a .
WorldSkills account, click

the "Login" button and

enter your username and
password to access the
system. If you do not have a
WorldSkills account, click
the “Create a new account”
myWorldSkills button and proceed with

% the account creation

Whosis:Who waorldskills process.

Glossary

Registrations
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worldskills Attend SAMSUNG

WorldSkills Lyon 2024

10 September 2024 fo 15 September 2024

o

Add people

Packages
* To register yourself for
9 y. Attendees
the event, click the
" RegiSter myself" Are you attending this event?
button. To register
someone else click the Please register people that are attending this event

“Register person”.

Packages ©

myWorldSkills

3 !i )]

Who-is-Who

worldskills




STEP 1: REGISTRATION SYSTEM ﬁ\b

worldskills

REGISTER POSITION & PEOPLE Lyon2024

Presented by

SAMSUNG

Register a person
Media positions are required to Registering for
enter information relating to their Media
organization and their position.

These f|e|dS are: First Name Last Name Email
. . Peter Parker peter.parker@dailybugle.com

o Organization
® List attendance at any past Gender

WorldSkills Competitions m Female ‘ Other ‘
e  Describe your focus for covering

the event Organization
e  Press position The Daily Bugle
e Media Agency & Broadcasting

.. List attendance at any past WorldSkills Competitions (0ptional)
position :
. . WorldSkills Kazan 2019

o Interested in tickets for

Describe your focus for covering the event

The Competitor experience

Press position

Photographer X -

Media Agency & Broadcasting position

Photographer X -

Interested in tickets for

Closing Ceremony X -

Cancel
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worldskills
REGISTER POSITION & PEOPLE — EVENT SPONSOR MEDIA Lyon2024
Presented by
SAMSUNG
worldskills Attend @
» Media positions require ]
approval, and until they WorIdSkl!!s Lyon 2024
are approved the 10 September 2024 to 15 September 2024
registration will be
highlighted yellow and o
tagged as “Pending Packages
Approval”. PENDING APPROVAL : 1
» While the registration is Attendees
in the pending state Please register people that are attending this event
packages cannot be
booked fOI’ these l\P/leetdeil;!Parker (peter.parker@dailybugle.com) Pending approval

registrations.

* Once the positions have

been approved you will

receive an automated
email from WorldSkills,

and you will be able to
book packages.

5
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worldskills Attend (17 )

WorldSkills Lyon 2024

10 September 2024 to 15 September 2024

o

Packages

Add people

PENDING APPROVAL : 1

Packages

* Once the position is

approved, log in to the system
again and click the Packages
button.

* Click on the “Proceed to WSC

Packages” button to continue
to the Mobee Travel packages
system.

m. All registration information

Please note that package booking takes place in the Mobee Travel system that is utilised by the WorldSkills Lyon 20
is automatically synced to this system.

I Proceed to WSC Packages I

O Add people

myWorldSkills

Please note, it is not mandatory
for you to purchase a package,
however it will be more
convenient with your
preparation to do so. By
choosing to select a package,
you are ensuring the seamless
integration of all package
inclusions and services during
your stay.

By not choosing a package, you
will not be granted the services
such as accommodation, in-city
transportation, and some meals.
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WorldSkills Competition Lyon 2024 Victorineee ~

Booking DaSh boa rd
On the homepage, you The dashboard section allows you to view your registrations and track your requests. This is only an overview, so that you can follow the progress of your

Dashboard
H H ) order.
will find a dashboard with
Participants
a summary of your
reg istration- the num ber Invoice details On this system, the process is very intuitive, and we'll guide you through it to make it as easy as possible for you.
Of pa rt|C| pa nts reQIStered: Packages and Payment 1. The Dashboard gives you an overview of the progress of your requests.
your bOOking status and Participants information 2. You can find the Participants section, which lists all participants registered for the event in the W5I System.
the number of paCkageS . 3. You can go to the Invoice details to enter the invoice information to facilitate payments.
. isa ) . . o . . E
Va||dated_ 4. You can select packages in the Packages and Payment section. Payment will also take place in this section on the given opening dates.
Documents 5. If you need documents to cbtain a visa, please go to the Visa section.
Rights and benefits 6. You can find all the important documents relating to your reservations and the event in the Documents section. Here you can upload
documents, as well as Team Support.
® Support If you have any further questions or requests, please visit our Support section. The FAQ is available to answer a wide range of questions. If you
can't find the answer you're locking for, you can contact Team Support via the Contact form, mentioning the appropriate subject.
Contact form

FAQ

tion otal particip Booking status

_ . _
Company name e < No request

m
m
[ts}

®

o 2 3 - 5 6 7 8

Deadline to enter X
Balance payment ersonal Final payment
pay . P . deadline
2 information o Snsna

Package booking Package booking
closing

opening
20 024 R

22/12/2023 o 01/05/.

1st payment (70%) Start of event End of event




STEP 2: MOBEE SYSTEM - DASHBOARD

Here are the different
bookings status:

- No request: no package
request has been made

- Waiting for package
confirmation: a package
request is pending
confirmation

- Validated package: the
booking request has been
accepted

- Under revision: changes or
additions are in progress

- Completed: Payment for
the booking has been fully
made

- Canceled: the booking has
been canceled

SAMSUNG

WorldSkills Competition Lyon 2024

Booking
Dashboard

Participants

Invoice details
Packages and Payment
Participants information
Visa

Documents

Rights and benefits

(@ Support
Contact form

FAQ

SIGN OUT

Victorineee -

Dashboard

d section allows you to view your registrations and track your requests. This is only an overview, so that you can follow the progress of y
section allows you to view your registrations and track your requests. This is only an overview, so that you can follow the progress of your

On this system, the process is very intuitive, and we'll guide you through it to make it as easy as possible for you.

1. The Dashboard gives you an overview of the progress of your requests.

. You can find the Participants section, which lists all participants registered for the event in the WSI System.

. You can go to the Invoice details to enter the invoice information to facilitate payments.

. You can select packages in the Packages and Payment section. Payment will also take place in this section on the given opening dates.

. If you need documents to obtain a visa, please go to the Visa section.

onooun B o

. You can find all the important documents relating to your reservations and the event in the Documents section. Here you can upload
documents, as well as Team Support.

If you have any further questions or requests, please visit our Support section. The FAQ is available to answer a wide range of questions. If you
can't find the answer you're locking for, you can contact Team Support via the Contact form, mentioning the appropriate subject.

Booking sta

2 | No request

I

1]

1]

[t
¢
¢
T

Company name

>
o 2 3 - 5 6 7 8

Deadline to enter
personal
information

Final payment
deadline

Package booking
closing

Package booking Balance pa

Start of event End of event

\.‘ ;)
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By clicking on the tab “Participants” , you can view the participants registered in your booking. SAMSUNG
Your participants will be classified by position.

SIGN OUT

SAMSUNG

Go back to WSI System

WorldSkills Competition Lyon 2024 France ~

'y . . ;
Booking Participants ® To modify, add or
Dashboard An overview of all participants assigned in your booking. delete a pa rticipa nt,
» please go back to the
Participants ) ‘ a . .
Media international (1 people registered ) registration system
invoice detalls (STEP 1 registration).

Packages and Payment
Participants information
Visa

Documents

(& Support

Contact form

FAQ
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STEP 3: INVOICE DETAILS

WorldSkills Competition Lyon 2024 XX - Go back to WE| System

Presented by

£ Booking Invoice details ® SAMSUNG

Dachboard Manage your invoice information for payment management
Dashboard 4= : =

Participants

Booking contact details

rvaice details

First name Last name
Participants information
* In this section, please enter your -
. . . . vocuments
invoice information. email Phone number
) Support
Contact form

+ If you need to add more than one
invoice entity, please contact our we m
Support Team via the contact form.

Invoice details

Organization name Finance manager email
XX XX
Organization address Organization address (complementary)
XX
Postal code City
XX XX
Country
XX M

Don’t forget to click on “SAVE".

v

10
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WorldSkills Competition Lyon 2024

Booking
Dashboard
Participants

Invoice details

Packages and Payment

Participants information
Visa

Documents

(® Support

Contact form

FAQ

In this section, you can
assign a package to each

participant.

France ~

Packages and Payment

1 2 3

Deadline to enter personal
information
2/12/2023 01/05/2024

S h B 01/06/2024

Booking status: (glai=a,

Total: 0¢ (i)

Package booking opening Package booking closing

Media international

4

Start of event

12/09/2024

5

End of event

19/09/2024

SIGN OUT

Go back to WSI System

worldskills
Lyon2024

Presented by

SAMSUNG
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France ~

WorldSkills Competition Lyon 2024

Packages and Payment

Booking
Dashboard T 2 3 4
Participants ) ) . . Deadline to enter personal
Package book Package booki 1 Start of t
ac ageﬁ_.c.:;cz Lr:gl:)pemng ac agf-' _f?.:?_lc osing information .lajr: ,efl.‘
Invoice details 2o/ lef2lis 01,/05/202 01/06/2024 2/09/2024

Packages and Payment

Booking status: (QJyyi=a

Total: 0¢ (&)

Participants information
Visa

Documents

(@ Support
Media international

Contact form

FAQ — Select all

° Unassigned person (No skill)

12

CONTINUE TO PACKAGE SELECTION

worldskills
Lyon2024

SIGN OUT

Presented by

SAMSUNG

Go back to WSI System

c

End of event

19/09/2024

To assign a package you have

two possibilities: Either click on each person
or "select all" to assign the same package for
each person of your team.

Once you have selected your participants, you
can click on "continue to package selection”
in order to select packages.




STEP 4 : SELECTION OF PACKAGE

&>

Package selection

Available packages

Click on a package to see more information.
Name of the package

Occupancy: Single
Arrival: 07 Sep 2024
Departure: 16 Sep 2024
Price: undefined€
Included:

all the components of your package will
be listed below

13
. a5

My request

Available packages and details of each (occupancy, arrival and departure dates, price, etc.) are presented.
You only see the packages intended for you and your team.

Once you assigned packages to all your participants, you will be able submit them for

validation.

Choose your package...

-

worldskills
Lyon2024

Presented by

SAMSUNG

First, select
the desired
package(s).

Then, click on
"assign
package to
participants”.
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worldskills
Lyon2024

In order for WSL2024 to review your packages, don't forget to VALIDATE your packages. resened by
SAMSUNG

Booking Packages and Payment
Dashboard
o 2 3 4 5

Participants .

Package booking opening Package booking closing Deadllrn;]tz::at;;ﬁ-ersonal Start of event End of event
Inveoice details 22/12/2023 01/05/2024 01/06/2004 10/09/2024 15/09/2024
Pack d P t .

o A R A Booking status: (EILEEIES:

Participants information Total: 6.930¢ @
Visa
Documents > VALIDATE PACKAGES
(@ Support

Contact form

FAQ

Click on "VALIDATE
PACKAGES" to send your

request to WSL2024. In order to validate your packages, you must assign
a package to EACH person registered.

14




STEP 6 : PACKAGE PAYMENT

You will be notified my email once your invoice is uploaded on the system.

15

Booking
Dashboard

Participants

Invoice details
Packages and Payment
Participants information
Visa

Documents

(@) Support

Contact form

FAQ

Packages and Payment

® : :

Deadline to enter personal
information

01/06/2024

Package booking opening Package booking closing
22/12/2023 3105 90

Booking status:

Total: 6,930¢ (O

B PROCEED TO PAYMENT {' MODIFY PACKAGES

Once the payment period is open, login to the WorldSkills International

registration system, and click through to the package system. On the "Packages and

Payment" screen, click the "PROCEED TO PAYMENT" button”

4

Start of event

10/09/2024

5

End of event
15/09/2024

worldskills
Lyon2024

Presented by

SAMSUNG




STEP 6 : PACKAGE PAYMENT
R R R RIS

X
Payment
Your order Proceed to payment
Reference Details Quantity Unit price Total price .
Click on
b n n
EIAS Package A 1 6,930€ 6.930€ PROCEED TO PAYMENT

You will be able to pay once payments open.

By clicking on "Proceed to payment”, you accept and agree to the General Terms and

Conditions
Total: 6,930€
Invoices
You will be able to pay with credit card or bank
Test3 transfer. Please note that a charge of 2.5%

applies if you pay by credit card.

Download your invoice here.

& Don't forget to enter the invoice number when proceeding
to pay by bank transfer.

16
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j

To modify the details of each participant individually, click on the name of the person whose profile you wish to complete.

— 8 In this section, you can edit participants' personal and travel details.
jJ

SIGN OUT

SAMSUNG

Go back to WSI System

WorldSkills Competition Lyon 2024 XX

Booking Participants information ®

Dashboard Please enter all your travellers’ details in this section by clicking on each person or by selecting them all at once. This is where you can add: personal
information, legal information, arrival details, departure details and accessibility requests. The deadline for this information is 08 December 2023.

Participants

Invoice details

Packages and Payment

Skill Position
Participants information
Visa v M
Documents
Status First name Last name Position Skill Package Hotel name
@ Support
XX XX XX XX XX N/A N/A

Contact form

FAQ
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ﬂh‘ You can filter and/or select several participants to complete or modify information for several customer
? files in a single click, such as travel details.
o d| To do this, select the people and click on “Modify on batch”.

Booking Participants information ©

Dashboard Please enter all your travellers' details in this section by clicking on each person or by selecting them all at once. This is where you can add: personal
nformation, legal information, arrival details, departure details and accessibility requests. The deadline for this information is 08 December 2023.

Participants

Invoice details

Packages and Payment

Skill Position
Participants information
- i
Visa
Documents
Status First name Last name Position Skill Package Hotel name
@ Suppert
/
Contact form XX XX XX XX XX MN/A N/A

FAQ

Legal notice  General Terms and Conditions

MODIFY ON BATCH

18
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Participants information to update
Dietary requirements Allergy requirements
0 item selected - 0 item selected e
HH '~ After clicking on the "Modify on Arrival place Mode of transport
f batch" button, you can fill in all the
wd following information. Make sure you
click on : "Assign modifications to xx
participants" to save changes_ Arrival date Transport number
ji/mm/aaaa |
Departure place Mode of transport
Departure date Transport number
ji/mm/aaaa |

ASSIGN MODIFICATIONS TO 1 PARTICIPANT

19
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i SAMSUNG

WorldSkills Competition Lyon 2024 XX Go backto W31 System

4— Back - Editing information for Victo Papin

=} Booking
In this section, you can add some N
personal information such as: your S
phone number, dietary requirement ... Packages 3nc Payment ©
I Participants information I e e s RREen
Please note that some shaded cells = I —
cannot be modified. This data can only Documents o
be changed in the WSI Registration © support X
Sys'tem (STEP 1)_ Contact form Email Phone number
FaQ XX +6712 ~ | 323
Date of birth
Jifmm/aaaa
Position
Dietary requirements Allergy requirements
0 item selected - 0 item selected
Special requirements
If you have any other requirements, don't =

hesitate to let us know here!

20 BACK SAVE & CONTINUE
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SIGN OUT

WorldSkills Competition Lyon 2024 XX T Go back to WSl System
€& Back - Editing informatio
Booking i g XX
Peenbosrd Personal information Legal information &l Arrival in Lyon Departure from Lyon Accessibilit
Participants

Invoice details

Register the participant's legal information. This information is important for visa formalities.

Packages and Payment

Participants information

Visa

Passport scan

Documents
For those in particular Aucun fichier choisi X

H H (@ Support
\;\Vho nﬁEd avisa, regISter Filename should be: "LASTMAME_FIRSTNAME_passport
ere the partiCipant'S Contact form
passport details.

FAQ

Passport number Passport country
You can upload your .
passport here. Please
make _Sure to rename It Passport issue date Passport expiration date
as indicated.
[} i

BACK SAVE & CONTINUE

Legal notice  General Terms and Conditions

21
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5IGN OUT

SAMSUNG

(]
(5]

WorldSkills Competition Lyon 2024 XX -

4~ Back - Editing information for Victo Papin

) Booking
Dashboard Personal information Legal information I Am‘vall'nLyc!n.
Participants

nvoice details

Packages and Payment

Participants information

Visa

Documents Arrival place Mode of transport

@ Support - -
. -— Contact form
- Arrival date Transport company

Y]
= ji/mm/azaa --:-- [m]
In these sections, you will have to complete your Transport number Departure city
logistical information for arrival and departure.
You can also specify the number of extra baggage Last transit city Additional luggages
items, as well as the entire travel itinerary, so that we No item sclected .0
can be informed if a travel itinerary is disrupted.

Need parking? Full itinerary

Don't forget to fill in your arrival and departure

Choose... hd
hours. ADD ITINERARY
Chargeablz option '-,:_ 0 carpooling, pleaser submit one gemand per Car.

(afa]

Legal notice  General Terms and Conditions
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WorldSkills Competition Lyon 2024 XX~ Co badkfo WSl Systen
i € Back - Editing information XX .
=) Booking
Dashboard Personal information Legal information Arrival in Lyon Departure from Lyon
Participants
Invoice details
Packages and Payment @
Register the participant's accessibility information
Participants infermation
Visa Disabilities Maobility needs
Decuments 0 item selected - 0 item selected -
) Support
Medical needs
Contact form
@ 0 item selected hd
FAC
'é' Special accessibility
In this section, you can register participant's
accessibility information such as: disabilities,
mobility or medical needs, in order to ensure
suitable provisions are made. 4
If you have special requests, don't hesitate to
enter them in the comment field. BACK m

23

Legal notice General Terms and Conditions
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WorldSkills Competition Lyon 2024  South Tyrol, Italy -

Presented by
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Booking

Dashboard

Participants

Please note that the year 2024 is exceptionally busy for French consular services due to the Paris 2024 Olympic and Paralympic Games. To ensure your visa application

Packages and Payment
s processed in a timely manner, we strongly recommend you schedule your visa appointment well in advance.

Participants information
® If 3 visa is necessary, please register on the website httpsfrance-visas gouv frien/webfrance-vizas/ and save your reference number.

Visa *  When applying for a visa, please request a3 BUSINESS VISA for the purpose of CULTURAL, ARTISTIC, SCIENTIFIC AND SPORTS EVENTS, INCLUDING ONE-OFF

ASSIGNMENTS.
Documents

For your convenience, the contact details for the visa application are below:

(@) Support
The contact details for the application recapped below for convenience
Contact fo rm
FAQ Host organization: Worldskills Lyon 2024 Last name: LE ROUX

n Al
Vl SA Adress: 34 rue de |z Soie First name: Franck

In this section, you will find the visa
application process. Country France City: Villeursznne
If you need documents, such as an

Post code: 69100 Adress: 34 rue de la Soie

City: Villeurbanne Post code: 69100

inVitation Ietter and an accommOdation Telephone no.: +33(0)6 25 96 66 59 Country France
Ietter: please create a new FGQUESt. Email address: visa@worldskillslyon2024.com Telephone no.:  +33 (0)6 25 96 66 59
Email address: fleroux@worldskillslyon2024.com

If you need further assistance, please
contact the dedicated service:

visa@worldskillslyon2024.com
@

24
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SIGN OUT
SAMSUNG
WorldsSkills Competition Lyon 2024 XX SR laies
Booking Documents ©
Dashboard In this document library. access and download files related to your booking: proformas. invoices, Visa files, General Terms and Conditions of Sale,
passports, handbook, etc ..
Participants

Invoice details UPLOAD A FILE Ifl

Packages and Payment
Search by name Document type

Participants information

In this section, you can Visa All types

import files and download S
files related to your
bOOking. The SUpport @ Support Hame fyee e e Createdy
Team Wl” alSO be able to Contact form Selection of Packages Process Guide W5L2024 Team Download
import useful documents
: FAQ
such as the handbook, ViSa Test 3 Invoice 20 Nov 2023 11:11 Download
letters, etc ...
Test 2 Invoice 20 Mov 2023 11:09 Download

You will receive
an aUtomatlc mall When Test Facture Invoice 20 Nov 2023 10:20 Download
document will be posted.

T
Il
9

Pazsport Passport Download

25 Legal notice General Terms and Conditions




STEP 10 : SUPPORT 3

worldskills

FAQ Lyon2024

Presented by

SAMSUNG

N
worldskills SIGN OUT
lyon2024 | SAMSUNG

Booking Frequently Asked Questions ©

This Frequently Asked Questions (FAQ) is a carefully organized compilation of frequently asked questions, grouped by category, to help you quickly
find the information you need. This FAQ is designed to be your first point of contact when you need help. If you can't find what you're looking for, feel
Participants free to contact the Support Team via the contact form for more specific needs.

Dashboard

Invoice details

REGISTRATION AND PAYMENT OF THE PACKAGES v
Packages and Payment
Participants information PREPARE YOUR VISIT o
Visa
Documents VISA hd
S t
@ suppor DURING WSC2024 v

Contact form

FAQ

@ Do you have a question?

You will find the answer by clicking on the FAQ. The questions are arranged by the
steps of your journey: registration and payment of the packages/ preparing your
visit / your stay during the WSC2024 / and a section dedicated to your VISA request.

This FAQ will be constantly updated with new questions and answers. Please feel

free to consult it for information only.
26
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3

SIGN OUT

-..--.-uzxr'lugkills
lyon2024 | SAMSUNG

. —_ Go b tr WE| Sycte
WorldSkills Competition Lyon 2024 XX v Go back to Wol System
Booking Contact form ©
Dashboard he Support Team is here to answer your questions and solve your problems. The contact form allows you to get in touch with us in just a few clicks. You
can ask specific questions on a particular subject and receive a response tailored to your needs. The Support Team is committed to responding to your
Participants messages as quickly as passible.
X
: : Create new ticket
Invoice details
CREATE A NEW TICKET
Packages and Payment \ Subject
Participants information
Visa Your first message
Documents
(@ Support 7
FAQ

Do you still have a question?

You can directly contact us through an online interface by clicking on the contact form just
— ] here. You will have to create a new ticket, select the subject and write your message. All the
— J exchanges will be registered and visible here. You will receive an automatic mail when new
27 messages will be posted.
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THANK YOU AND SEE YOU
SOON IN LYON
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